
Answering Exam Questions 



Command Words 

�  Evaluate = Outline strengths and weaknesses  

�  E.g. Evaluate research into obedience 

�  Explain = Set out purposes or reasons  

�  E.g. Explain what is meant by capacity 

�  Identify = Name characteristics 

�  E.g. Identify the three types of long term memory 

�  Suggest = Present a possible case 

�  E.g. Suggest the effects of damage to the Motor area of the brain 

�  Briefly = give a short overview of content 

�  E.g. Briefly outline Multi-store model 



Command Words 

�  Describe = Set out characteristics 

�  E.g. Describe the working memory model 

�  Outline = Set out main characteristics 

�  E.g. Outline biological explanations of schizophrenia 

�  Discuss = Outline and evaluate 

�  E.g. Discuss research into hemispheric lateralisation 



Exam style questions 

�  The following questions are just examples of possible content. 

�  They’re have be chosen to provide better insight to the wording and style of questions. 

�  They were especially chosen because I believe these are slightly more difficult/unusual. 

�  The wording of A-Level papers is designed to make you think more and apply your 
knowledge, so hopefully you can see how it changes. 

�  Disclaimer: I’m still a student but I believe that this will help 



Markings 

�  Common marks awarded for questions are: 

�  1 – common  

�  2 – Really common  

�  3 – common-ish 

�  4 – Really common  

�  6 – common-er  

�  8 – not as common 

�  12 – more common in AS 

�  16 – Really common 



Exam tips 

�  Also link back to question, if it’s talking about aggression make it specific  
�  E.g. Ethic issues of aggression would be they can’t expose children to violence… 

�  Cross reference, use synoptic skills in essays to help evaluate where possible 

�  Research methods is worth 48 marks. It is important to realise if you at least get 12 marks before the last question it is 
still possible to get 50% of the marks if you go well on the last 12 marker. 

�  Everything in the book is research. Think about it we know there are 3 types of conformity because of research. So in 
any case when trying to write AO1 would also support the theory.  
�  E.g. Topic: aggression and media. 

�  You remember they used a film. 

�  AO1 means it is supportive we can assume that people watched a violent film and displayed aggression. 

�  This is just how the book is structured so if trying to remember AO1 points remember they are supportive so you might be able to 
waffle if stuck and get the marks. 

�  Credit any relevant material – this literally means if you write well enough and make relate it to the question you 
should still get the marks 



Examples: 1 markers 

�  These are commonly multiple choice questions 

�  Can be looking for a simple sentence to explain something 







Old spec 



Old spec 



Examples: 2 markers 

most 2 markers are simple definitions or brief overview 

�  What is meant by the nature-nurture debate in psychology? 

�  Briefly outline one type of experimental design and one strength  

�  Define ‘coding’ in reference to memory  

u  The nature-nature debates refers to the extent to which behaviours are 
acquired or genetic 

u  Lab study, high control over variables increases internal validity 

u  The format information is stored, STM is coded acoustically  

u  This wouldn’t be enough for 2 marks so extent with an example 

u  In any case when given a 2 marker giving an example where possible ensures 
you hit the top band 



Old spec 



Old spec 



�  Example answer 

�  2e) The means suggest that participants found it easier to recall words which sounded 
different. So the STM memory is encoded better with acoustically words. This is shown by 
higher recall in list 2 at 6.4 compared with 4.9. 

�  Note that this question was from the Old spec and you haven’t been given the whole 
question which was based on a large stem. As long as you recognised what the means 
suggest that’s all that is important  

�  The study is the same as Baddeley’s research on coding 



Old spec 



Old spec 



�  Exam answer 

�  9c) Ethical issue: When observing children protection from harm needs to be ensured since 
researcher shouldn’t expose the children to ‘dangerous’ role models when studying 
aggression 

�  Methodological issue: If they children are aware that they are taking part in an observation 
this can lead to demand characteristics which will effect the internal validity on the 
observation 

�  Note that there are many ways to answer this questions. Where ever possible link to question  



Old spec 



�  Exam answer 

�  Informed consent is an ethical issue because the participants need to be willing 
and agree to take part especially if deception is involved.  

�  Note as the mark scheme states any relevant answers that link to informed consent 
should gain you the marks 



Old spec 



�  Example answer 

�  Conformity involves a change in a person’s beliefs and/or behaviours due to pressure 
resulting from the need to be liked or right. Whereas obedience involves following orders to 
difference in authority. 

�  Note I believe that the wording of the mark scheme is due to if coming from the old spec. As 
long as your answer refers to a difference between conformity and obedience you should 
hit top marks 





�  Example answer 

�  Response A would inform the psychologists about the limited capacity of the mind 

�  Response B suggests that the mind works in stages/sequences 

�  Note In this example you are almost reinstating what the responses were 







�  Example answer 

�  The graph shows a positive correlation. The researchers cannot conclude better sleep 
improves mood since it only shows an association between the co-variables (correlation 
doesn’t equal causation) 

�  Note the majority of students were able to gain full marks on this question 







�  Example answer 

�  Nature can be seen to influence those suffering depression since ‘depression runs in the 
family’ this suggests a heritable influence. 

�  Nurture can also be seen to influence those suffering depression since some have 
‘experienced traumatic past events’ suggesting environmental influences.  

�  Note To gain full marks here you had to apply your knowledge of nature and nurture to the 
stem 



What 2 mark answers generally 
look like 



Examples: 3 markers 
Generally require more depth or explanations 

�  You should aim for 3 markers per evaluation on 16 markers – this does mean that 4 PEEL 
paragraphs will be enough for top band AO3 marks 



N=28 Old spec 



Old spec 



�  Example answer 

�  The results are significant. The calculated value +0.490 exceeds the critical value of 0.375 at 
N = 28 

�  Note The mark scheme is for the old spec so it could explain why they used a different level 
of probability. In our exams always use P=0.05 unless told otherwise. Regardless the results will 
still be significant 



Examples: 4 markers 

�  Normally these involve giving 2 points worth 2 marks each 

�  Or Giving one extended paragraph worth 4 marks 







�  Example answer 

�  Each participant will take part in the same sleep questionnaire. The results from the first test 
will be correlated with previous results. The correlation will be tested using Pearson’s r. The 
greater the correlation the more significant eh results.  

�  NOTE: Since the mark scheme has mentioned the specific statistical test it is needed for the 
mark. In any question where possible mention the test to ensure you reach top bands. Most 
correlations generally are either Spearman’s rho or Pearson’s r 





�  Example answer: 

�  The mediational processes refer to the cognitive stages which decide whether someone will 
imitate a behaviour. Attention refers to what we notice, in Bradley’s case “he watches 
carefully when his partner takes a difficult shot”. Retention refers to how well you remember 
the behaviour, this is shown when “he thinks about how his partner held the snooker cue”. 
Motor  reproduction refers to ability to perform the behaviour this can be seen since 
Bradleys’s reflects on his ability to play “whether he can to the same”. The last process is 
motivation is the will to continue, Bradley motivation is high since he is “is keen to play well”.  

�  NOTE: Applying each of the mediational processes to Bradley should be enough for full 
marks 





�  Example answer 

�  Adrenaline is released from the adrenal medulla (or adrenal glands), it is released when the 
sympathetic nervous system takes over. As a result it inhibits processes like digestion and 
increases heart rate. It prepares the body for fight or flight getting your muscles ready to 
react. 

�  NOTE: In a question like this try to be specific with the biology where possible. You should be 
awarded full marks for giving 2 points on the general effects and then another 2 for the 
direct effects.  



Examples: 6 markers 

�  Think of 6 marks as two PEEL paragraphs and obtain 3 marks in each 

�  Or give 3 short paragraphs worth 2 marks each 



Old spec 



�  Example answer 

�  Peer review involves assessing scientific work by others in that areas to ensure the research is to a high 
quality. The main aims of peer review are to allocate research funding, validate the accuracy and 
quality and then to suggest amendments. This is done to maintain a high standard of research, so that 
any work published is not misleading. (3 marks) 

�  However the intentions of peer review being good issues do arise in the process. Publication bias is 
becoming an issue since any potential ground breaking research if it goes against our current 
understanding. The implication of burying research could damage the economy if we reject research 
which could improve the well-being of people’s lives. As a result the process of peer review tends to be 
slow. Also it is possible for those assessing your work to reject and steal your research ideas so proper 
accreditation is not given. 





�  Example answer 

�  Wundt is considered the father of psychology. He set up the first official psychology lab in 
Liepzig, Germany and began the movement known as Structuralism. His methods involved 
the using introspection to study mental/unconscious processes of the mind. He paved the 
way for psychology to develop as a science using controlled methods which involved 
standardised procedures. 

�  NOTE: This question just involved simply stating 6 things about Wundt or using extended 
sentences 







�  Example answer 

�  Determinism refers to how events are the result of previous actions and no choice we make 
is ever free. Biological determinism refers to how are biology is responsible for our actions e.g. 
genes, neurones and hormones. This is shown in the article where is says “depression often 
runs in families”. Environmental determinism refers to how the environment influences our 
decisions for example “some people have serious social problems”. Psychic determinism 
refers to how our unconscious conflicts control our life, this is show since depressive people 
“have experienced traumatic events in the past” creating these conflicts. 

�  NOTE: when answering the question just think about the types of determinism you have 
learnt about and then apply them to the course. 

This last sentence helps explain the application 
environmental determinism 





�  Example answer 

�  Concurrent validity refers to how way its measurements compare to pre-existing scores, this 
would involve correlating results in a maths test with the same group on a recognised maths 
reasoning test. Then researchers would use the Spearman’s rho to assess the strength of the 
correlation to show how significant the test score at P = 0.05 

�  NOTE: Understanding of concurrent validity was needed to answer this and then applying 
statistical tests to answer. 



Examples: 8 markers 

�  Normally these involve giving 4 points worth 2 marks each 

�  Or Giving two extended paragraph worth 4 marks 

�  Even 3 PEEL’s should work  





�  Example answer 

�  The psychodynamic approach explains that behaviours are determined by unconscious 
forces that we cannot control. The unconscious governs our instincts and influences are 
behaviours and personality. The unconscious represses bad memories to prevent any 
discomfort being caused. Personality is split into 3 parts: The Id acts on desires and the 
pleasure principle making it selfish. The ego is our reality principle and will reason with the 
superego and id to calm conflicts. And the superego is our morality principle which 
represents the ideal self. 

�  One difference between the psychodynamic approach and humanistic approach is that 
the psychodynamic approach is deterministic, favouring psychic determinism meaning we 
have no freewill. Whereas the humanistic approach emphasises the freedom of an 
individual. 

�  The psychodynamic approach is also reductionist explaining personality and using the 
structure of personality to explain how the conflicts lead to certain behaviours. Whereas the 
humanistic approach is holistic focusing and the whole individual which is where Roger’s 
client-centred therapy developed from. 

�  NOTE: The marking on this question offered AO3 5 marks, this might be due to the wording 
being one or more which offers potential for more evaluation 



Examples: 12 markers 

�  Like AS these would involve 6 marks AO1 & 6 marks AO3  

�  That would consist of 2 PEEL’s for both AO1  

�  And ideal 3 PEEL’s for AO3 





�  Example answer 

�  The participant will be told they are giving a presentation for a newspaper company. They will be 
informed that they will be giving a presentation on a holiday they’ve been on. The presentation 
be given in front of a small number of people of approximately 100. The presentations being 
filmed for the newspaper company, this will make it possible for other researchers to analyse 
behaviour categories after. 

�  The behavioural categories will be measured by tallying every time you observed the desired 
behaviours, since the researches have filmed the study it will be possible to check the categories. 
Categories that will be measured include stuttering, smiling and arm movements. 

�  Two researchers will be present during the observation so that we can ensure the observation is 
reliable by testing inter-rater reliability. Once the data has been collected it will be compared 
and correlated. A statistical test will be used to check the significance, the closer the correlation 
the more reliable the study. Because the observation was filmed it is possible for multiple 
researchers to observer and this can further increase the reliability of the correlation is high. 

�  Since the participants have been informed they were giving a presentation for a newspaper to 
avoid deception they will be fully debriefed that the study was measuring nonverbal behaviours 
and the difference between genders.  They will be reminded they have the right to withhold any 
information and all the information is protected. They will also be reminded that their behaviour 
was normal so that they are protected from harm and counselling is available. 

�  NOTE: You should aim for 3 marks per point/paragraph 



Examples: 16 markers 

�  These are just loooooooooooooooooooong 

�  Aim to give same amount of AO1 paragraphs for 12 markers 

�  Recommended is 5 AO3 paragraphs 

�  IDA is needed for top bands so if you extend one PEEL paragraph with IDA then you only 
have to learn 4 PEEL paragraphs 

�  Then is you extend another point by criticising the methodological issues then you should 
be able to get away for only learning 3 paragraphs  







�  Behaviourism placed more focus on the objective and measureable behaviours, which then meant they could 
be studied scientifically. John B. Watson rejected introspection for being too subjective since it measured 
vague concepts. Behaviourists were able to discover how new behaviours are learnt and how they can be 
conditioned. Behaviourists believed that animals could replace humans, which brought about animal 
experimentation from which early research stemmed from. AO1 

�  Ivan Pavlov discovered classical conditioning in which you learn behaviour through association. He trained 
dogs to salivate at the ring of a bell [explain processes here i.e. UCS = UCR etc]. AO1 

�  B.F. Skinner discovered operant conditioning, which is learning through consequence.  Where is positive 
reinforcement would you doing a good behaviour for good outcome. Negative reinforcement that is doing 
the behaviour to avoid an unpleasant action and punishment, which is the fear of wrong, doing. Together 
these could explain how behaviours are acquired and maintained.  AO1 

�  Behaviourism has high scientific credibility because it started the scientific movement of psychology placing 
greater emphasis on the replication of studies to increase the validity and reliability of the research. Which 
gave it greater credibility and status. AO3 

�  Understanding the processes of conditioning lead to behavioural applications such as token economy, which 
is used in institutions such as prisons as a behaviour modification therapy to get criminals to become more 
prosocial. It also as lead to the treatment of phobias through systematic desensitization and flooding which are 
both examples of how we can counter condition a phobia so someone’s life becomes more manageable 
especially if they are too afraid to leave their house. [Other possible applications are treating addiction and 
gambling and learning in schools] AO3 



�  Behaviourism has been criticised for its mechanistic perspective, which implied that we have no conscious or 
insight into an action, we are passive like responders. This contradicts the assumptions of the cognitive 
approach, which places greater emphasis on mental processes. We know from eyewitness testimonies are we 
are not just passive since anxiety has been found to affect the accuracy of a recall. As such Behaviourist 
findings might applies more to animals then humans decreasing the external validity. AO3 

�  The behaviourist approach does not consider freewill in action, it sees all behaviours as conditions from the 
environment. Skinner suggested everything is the sum of our reinforcement history and free will is an illusion. The 
implications this has legal systems would mean that a criminals are not responsible for their actions since the 
environment caused them to act. Behaviourism is also reductionist; it reduces behaviours to simple stimulus-
response excluding the influence of other factors such as personality and genetics. AO3 

�  Early behaviourist research came from experimentation on animals which subject animals to harm making it 
unethical, this put them under a lot of stress which will limit the extent to which we can generalise the findings 
both because of the demand characteristics an that you cannot compare a rat to human since they have 
evolved to function differently. AO3 



ADVICE 

EVERYTHING IN THE BOOK IS TECHICALLY RESEARCH THAT IS HOW WE KNOW 
ABOUT IT. 
SO WHAT ASKED IN A QUESTION TO DISCUSS RESEARCH JUST CHANGE THE 
WAY YOU WORD THE ANSWER TO MAKE IT RELEVANT 

Basically any understanding of biological rhythms has lead to greater 
understanding or treatments 



Plan/way to approach question 
What we know: 
•  Circadian = sleep/wake cycle 
•  Infraradian = menstrual cycle & SAD  
•  Ultraradian = stages of sleep 
•  Exogenous pacemakers = SCN, pineal gland & melatonin 
•  Endogenous zeitgebers = light & social cues 

Now think about what would happen if these were disrupted 

•  Circadian - Sleep/wake cycle = Michael Siffre’s research 
•  Infraradian  - Menstrual cycle & SAD = Research into SAD was lead to treatment in the condition 
•  Ultraradian  - Stages of sleep = implication into dream therapy  
•  Exogenous pacemakers  - SCN, pineal gland & melatonin = disruption to SCN leads to inability to sleep 

appropriately shown by DeCoursey. It if possible to use other studies like Ralph et al 
•  Endogenous zeitgebers  - Light & social cues = Jetlag 

Evaluation 
Circadian - Sleep/wake cycle = implication on shift workers, guidelines of taking medication 
Infraradian  - Menstrual cycle & SAD  
Ultraradian  - Stages of sleep  
Exogenous pacemakers  - SCN, pineal gland & melatonin  
Endogenous zeitgebers 



�  Biological rhythms are governed by exogenous zeitgebers and endogenous pacemakers. They how control 
your body's natural homeostasis and helps regulate is the your physiological state. There are various types of 
biological rhythms such as circadian rhythms which occur once a day, ultradian with a frequency of more 
than one a day and infradian with a frequency of less than one a day. One circadian rhythm would be the 
sleep/wake cycle, which allows you to maintain a regular sleep pattern. Research by Michael Siffre showed 
that if left to run freely it would still maintain it’s normal behaviour. If this was disrupted it would make you to fall 
asleep and wake up at the wrong times which could increase the risk of you making mistakes.  

�  This would have practical application into shift work. This would help those starting understand it's going to be 
hard to adjust and shift workers are more prone to mistakes would you have negative implications on the 
economy as it would highlight the potential dangers and insure those in shift work must be careful to avoid any 
accidents. Furthermore there are generalisation issues in research into circadian. Michael Siffre used artificial 
light which would help maintain his sleep/wake cycle and so confounded his research decrease the internal 
validity so he wasn't actually measuring the effects of free running over because of the external light source. 



�  External factors, which influence biological rhythms, included exogenous zeitgebers such as light and social 
cues, which influence endogenous pacemakers. Research conducted by Miles highlighted that a blind man’s 
circadian sleep/wake cycle didn't change despite influence to light. This could suggest that disruptions to the 
sleep/wake cycle might not lead to any serious issues. Research conducted by Campbell and Murphy showed 
how light is light is detected elsewhere on the body for example leg which could explain how the blind man 
maintained a relatively normal sleep/wake cycle suggesting it is harder to disrupt and so with this knowledge 
shift workers must be informed that it will be hard to adapt to this line of work, so caution is advised to help 
prevent any accidents which would affect the NHS and the economy since they would have to pay and 
compensate for insurance. 

�  Exogenous Pacemakers help maintain your body’s internal environment. The suprechiasmatic nucleus detects 
changes in light and controls melatonin levels. If this is disrupted then as shown by DeCoursey in his study of 
chipmunks it can result in negative consequences primarily involving death since the chipmunks would feel 
fatigued and not sleeping at the appropriate times and so were more likely to be killed by predators. 

�  Despite this, the research has been criticised as such methods exposed animals to extreme harm resulting in 
death which is extremely unethical, was the study justifiable? Disruption to the suprechiasmatic nucleus has 
links to melatonin levels, which could trigger the onset of depression. If more people are becoming depressed it 
would affect the economy if more workers are unable to work because they are mentally ill. However there are 
peripheral oscillators meaning that even if the suprechiasmatic nucleus is disrupted it won’t necessary cause 
your biological rhythms to go out of sync since there are other internal body clocks. Most if the research into 
biological rhythms stems from animal studies. We cannot assume that disruption to the suprechiasmatic nucleus 
would lead to the poor sleep especially since humans are complex beings so we must be careful when 
generalising findings from animals to humans we are biologically different due to different development. 
Therefore limiting the effect of disruption to the suprechiasmatic nucleus. 



Neglected Content 

�  Comparison of approaches 


